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Disclaimer

This document, its content, its annexes and/or amendments (the “Document”) has been made up by Kutxabank, S.A.
(“Kutxabank”) for information purposes only and does not constitute, nor must it be interpreted as, an offer to buy or sell, any
securities, futures, options or other financial instruments. None of the information contained in this Document constitutes a
recommendation of investment, or legal, tax or any other type of advise and it should not be relied upon to make any
investment or decision. Any and all the decisions taken by any third party as a result of the information contained in this
Document, are the sole and exclusive risk and responsibility of that third party and Kutxabank shall not be responsible for any
damages drove from the use of this document or its content. Any decision to buy or invest in securities in relation to a specific
issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by Kutxabank
in relation to such specific issue.

The facts and opinions included in this Document are furnished as to the date of this Document and are based on Kutxabank's
estimations and on sources believed to be reliable by Kutxabank but Kutxabank does not warrant its completeness, timeliness
or accuracy. The facts, information and opinions contained in this Document are subject to changes and modifications.

This Document has at no time been submitted to the Comisién Nacional del Mercado de Valores (CNMV — the Spanish Stock
Markets regulatory body) for approval or scrutiny. In all cases its contents are regulated by the Spanish law applicable at time of
writing, and it is not addressed to any person or legal entity located in any other jurisdiction. For this reason it may not
necessarily comply with the prevailing norms or legal requisites as required in other jurisdictions.

This Document may contain declarations which constitute forward-looking statements and referents to Kutxabank's current
intentions, believes or expectations regarding future events and trends which under no circumstances constitute a warranty as
to future performance or results.

This Document has been furnished exclusively as information and it must not be disclosed, published or distributed without the
prior written consent of Kutxabank. Any failure to observe this restriction may constitute a legal infraction which may be
sanctioned by law.



9m17 Financial performance
Business highlights

Consolidation of improved commercial trends in a still challenging environment

Customer funds Fees Performing loan book
+6% +9% +1%
YoY YoY YoY
Solid Banking business performance Asset quality
v NPLs continue to fall, having reduced a 19% of the
Basic margin v/ Strong increase in Commissions stock during 2017
+3% NIl fall almost neutralised v Improvement in all business areas
YoY v' Strengthening the relative position vs sector
Op. expenses v Lower expenses trend continues NPL ratio
-3% v Efficiency: further steps forward v 170bp
YoY YoY

Net income in line with internal targets

€231Mn +21% vov



9m17 Financial performance
Main indicators

Sound performance in line with internal targets

9Mm17 9IM1e6 YoY
Net income 230.8 190.3 +21.3%
(Amounts in million of Euros)
Basic Margin'/Op. Exp. x1.37 x1.29 +8bp
3Q17 Last 12m performance 3Q17 YoY
(%) (billion of Euros)
ROE 5.78 +53bp Total assets 57.1 +1%
ROTE? 6.18  +54bp Customer loans+deposits® 82.3 +3%
ROA 0.50 +7bp AuM 19.0 +7%

1 The aggregate of NIM and Fees.
2 After deducting Intangible assets from Equity.
3 Customer deposit net of multiseller CBs.



9m17 Financial performance
Commercial activity: Customer funds

Strategic and profitable Customer funds mix which grows 6% vs 3Q2016

Customer funds from the business network (billion of Euros) Off-Balance funds evolution (billion of Euros)
A6% 19.0
17.9
17.4
53.9 57.0 168  16.8
I I I I
3Q16 3Q17 4Q14 2Q15 4Q15 2Q16 4Ql6  3Q17
Retail Wholesale New term
deposit cost
+5% +19% P

YoY YoY 2b P
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9m17 Financial performance
Commercial activity: Lending

Positive evolution of the performing loan book
Commercial activity continues consolidating the strength shown in the last quarters

Performing lending Wholesale network Retail lending new
evolution (billion of Euros) lending volumes production
Al1%
SMEs Mortgages
40.2 40.6
+8% +18%
: ' YoY YoY
Corporates Consumer loans
+ o) + o)
3Q16 3Q17 25 A) 27 A)
YoY YoY

M Retail M Wholesale



9m17 Financial performance
Innovation and Digital solutions

Good progress on the company’s agenda of Innovation and Digital solutions...

v" Electronic wallet

v Mobile payment in shops

v Omnichannel digital signature

v Fingerprint lock technology

v Remote management in Personal banking EJ’

v Flexibuy Debit (deferred payment offering)

v/ Bill payment via mobile (bar code reading system)

]




9m17 Financial performance
Innovation and Digital solutions

...Allowing an increased use of online & mobile banking among our clients

Last 12 months performance

Customers with internet
operating profile

33.3% Total connections Billing through Flexibuy

+8p +31% x2.1

Active customers in
mobile banking

o Consumer loans through Mortgages granted
18 4 A) digital channels through digital channels?
+8p
x3.2 10.4%
+2.5p

— z
* : v, B &
%, bizum %, bizum EEE m
k — T ges ) ==

KuTXaBaNKPaY

1 The commercial lead was originated through digital channels




9m17 Financial performance
Net interest income

The good price management offsets the Net interest income evolution shows
effect of a extremely negative interest a steady recovery
rate environment NIl in 3Q17 stood at €140Mn, up 5% YoY
NIl evolution (million of Euros) Quarterly NII YoY evolution
V-1.0% .
420 6 5.0%

3Q16 4Q16 1Q17 2Q17 3Q17
9M16 9M17
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9m17 Financial performance
Commissions

The Group has an important competitive advantage reflected in Fees&OOI,
underpinned in an outstanding performance of the AuM and the Insurance Co.

Commissions evolution by quarter (million of Euros) Basic margin breakdown
A 9%
280.7
257.4 9% 95
88 .6 90
ga 8
1016 2Q16 3Q16 4Ql6 1Q17 2Q17 3Q17 W Fees
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9m17 Financial performance
Commissions

Besides the contribution of the complementary businesses,
Services also show a very positive evolution

Breakdown of Fees Insurance business contribution via OOl (million of Euros)
A10.9%

B AuM

Means of payment
M Services
B Others

3Q16 3Q17
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9m17 Financial performance
Basic margin

Basic margin growth thanks to the good Group’s business compositions shows a
performance of the banking business favourable position to benefit from any
and efforts to sustain margins future rises in interest rates
Basic margin YoY evolution (million of Euros) Basic margin evolution breakdown (million of Euros)
218 224 225 237 235
A3%
697
86 90 96
138 135 142

9M16 IM17 3Q16 4Q16 1Q17 2Q17 3Q17

I NIl . Fees & Basic Margin
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9m17 Financial performance
Significant progress on non-core businesses resizing

Actions

v" Partial disposal of equity stakes in line with internal resizing
targets set in the Strategic Plan

v" Allocating additional income to build extra prudential

provisions
400 - Positive aspects:
300 1 v/ Strategic alignment
200 - v/ Bringing out the value of equity stakes
100 - I v" Taking advantage of a favorable market context
0 v/ Provisions to improve sustainability of future
. ' ' results
-100 -
-200 -
-300 T . . . . .
0 v" Lower contribution of dividends after reducing the
-4 J

om16 om17 portfolio

Dividends+Equity method  H Disposals B Provisions
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9m17 Financial performance
Operating expenses

Additionally, the Group keeps unaltered cost containing policies
aimed at improving efficiency

Operating expenses YoY evolution (million of Euros)

v3.2% Basic Margin/
527 510 Op. Exp.
x1.37
+8bp YoY

9IM16 am17

B General expenditures B Amortisations ® Operating expenses
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9m17 Financial performance
Income statement

9M17 9M17 vs 9IM16 3Q17 3Q17 vs 3Q16

Million of Euros

Net interest income 416.1 -1.0% 139.8 5.0%
Net commissions 280.7 9.0% 95.2 11.7%
Basic margin 696.8 2.8% 235.0 7.6%
Income from equity instruments & equity method 43.4 -55.29% 4.6 54.1%
Trading income 247.5 n.s. 3.7 -85.0%
Other operating income 70.8 20.6% 33.0 42.1%
Gross margin 1,058.4 19.4% 276.2 0.0%
General expenditures 471.7 -3.2% 153.4 -3.1%
Amortisations&Depreciations 38.3 -2.5% 12.7 -0.2%
Pre-provisioning profit 548.5 52.4% 110.1 4.8%
Provisions 385.3 100.9% 64.0 -1.4%
Other income 55.4 57.9% 32.6 n.s.
Pre-tax income 218.6 7.6% 78.7 64.8%
Tax and others -12.2 n.s. 18.0 n.s.
Net income 230.8 21.3% 60.6 31.4%
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Asset quality
Credit rating

Recent rating actions reveal Rating Agencies’ recognition of Kb’s financial strength
and its positive and consistent performance

-
Moopy's +1 notch

Baa3 May-2017
Positive
STANDARD
&POOR’S +1 notch
BBB Sep-2017
Positive
FitchRatings . "
+1 notc
BBB+ Apr-2017
Stable

Moody's upgraded Kutxabank's ratings one notch, standing
now just one below Spain’s rating, based on the
improvement of the Baseline Credit Assessment (BCA),
supported by the bank's improving asset risk trends, as well
as its strong capital buffers and sound liquidity position

S&P upgraded Kutxabank's long-term rating underpinned by
the strength of the Group in terms of risk metrics, its strong
liquidity position and, above all, the capital improvement
following to the equity portfolio resizing. It also highlights,
the strength of the franchise and its profitability stability

Fitch upgraded Kutxabank’s rating to the same level as
Spain’s rating due to the great loss-absorbing capacity, the
improvement in asset quality indicators and the good
liquidity position maintained by the banking group
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Asset quality

Non performing loans

Doubtful loan stock continues trending down significantly

Doubtful loan stock evolution (million of Euros) New NPL entrances vs recoveries?
V¥33.6%
| 00
3,607 ;‘00
3,358 3,179
2,964 200
2,801 —_—— — T
2,564 100
2,396 0
-100
e — /v
200 - ~
-300 -
. . . . . _400 T T T T T T T T 1
1016 2016 3Q16 4Ql6 1017 2Q17 3017 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17

Net e=New entries Recoveries

1 Recoveries: only pure recoveries are included. Defaulted/repossessed loans not considered.
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Asset quality
Non performing loans

This has allowed a reduction of the NPL ratio of 133bps in the first 9 months of 2017

NPL breakdown: Deleverage vs NPL effect

NPL ratio NPL ratio exRED
0% 1 - 100
8% 1 Tt _ ., - 80
5.46% 4.10% 6% | R T
¥ 170bp YoY 4% 1 r 40
2% - - 20
0% - -0
2% - 20
Loan Coverage ratio Retail- Home region i [
NPL ratio -8% - - -80
-10% - - -100
0 0 3Q15 4Q15 1Ql6 2Ql6 3Ql6 4Q16 1Q17 2Q17 3Qi17
46.27% 2.50% . .
mmmmm N\PL effect (bp, right) I Deleverage effect (bp, right)

= @ = NPL (%, left)
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o
Liquidity risk management
Funding structure

Solid liquidity position with a low dependence on capital markets.
No significant maturities in the short run.

Funding sources 3-years horizon maturities
1.250
B Customer Deposits 1.000
m Covered Bonds 750
Senior
M ECB (net) >00
. -
B Others 250
. I e . e

252017 1S2018 2S2018 1S2019 252019 1S2020 2S2020 1S2021

ECH CH multi Titulizaciones M Senior
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Liquidity risk management
Liquidity position

Strong liquidity buffers.
Regulatory liquidity ratios required by Basel Ill are fulfilled in advance.

Available liquidity buffers

TOTAL 21,180
Non-encumbered Liquid assets 6,510
Eligible collateral for ECB haircut deducted 5,737
Equity assets (LTV 80%) 773

Available Issuance Amount of CBs (at Group’s level) 14,670

Liquidity Risk indicators

121.9%
Basel Ill: LCR 162.5%

Basel Ill: NSFR (2Q2017) 117.4%
Liquid assets to next 12m maturities x16.3

ECB eligible collateral distribution

HLCR 1A

m CBs
RMBS
Loans

H Others
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Recap
First 9 month highlights

Banking business: targets achieved
=  Customer funds increase by 6% YoY, with Off-balance funds standing out once NET INCOME

aeain. €230.8Mn

=  Perfoming lending book’s growth, with SME & Corporates business showing a
. . . A21.3% YoY
great momentum. New production remains vigorous.

= Higher income from increase in services provided (+20% YoY).

= Basic margin (Nll+Fees) rises 3% YoY despite the extremelly challenging interest Hel2

rate context. 5 7 8%

A72bp vs 4Q16
Complementary business contribution
= AuM and Insurance company continue performing extraordinary well. ROA
= Resizing of non-core businesses keeps on track, obtaining additional income to 0
generate extra provisions. O . 5 O A)
A8bp vs 4Q16
Costs and NPAs
L o . NPL ratio
=  Additional contraction in Operating expenses.
o)
. urther decrease in Doubtful assets pushing the towards the projecte .
Further d in Doubtful hing the NPL ds the projected 546/)
internal targets by year end. W 170bp YoY
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CONTACTS

Kutxabank's Investor Relations Team
investor.relations@kutxabank.es

T. +34 943 001271/1233
www.kutxabank.com

10 Portuetxe,
20018, Donostia-San Sebastian
(Spain)
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